ETHKET 3HAHOMCTBA

HageOro Tak mpocTo - mozHaiioMuTHCS. barato XTo i He 3aMHCIIOIOTECS, IO ICHYE SIKICh TIPaBHJIA IS
BOro. AJlle OT BUHHMKAE CHUTYaIlisl, KOJU 1 3HAHOMCTBO Oa)kaHO, 1 MPOCTO TaK HE MiAiienI, panToMm
HENPaBUIHHO 3pO3YMitOTh 200 IIIe TIOCh.

Ocs Toni Ha momomory i Baprto 3akinukati [IPABUJIA ETUKETY, mo6 Bce mpo#nuio Tak, K IpUHHAITO
MK KYJIbTYPHHMH JIIOJBMH. 32 IPaBUIIaMU IPUCTOMHOCTI, SIK 1 TI0 )KUTTEBUM HOpMaM, [ 3HAHOMCTBaA 3
KUM-HeOy/Ib HEeOOXiqHUI MOCEPEAHUK B 0CO0i crinbHOrO 3HaioMoro. Jlo HbOro TpebGa 3BEpHYTHUCS LIS
Toro, o6 Bac mpeacraBumu Tomy, 3 kuM Bu xodere mo3HaifoMHUTHCS.

Komu Bu 6ynete npeacrapieHi (e CTOCYEThCS 1 HOIOBIKIB 1 KIHOK), TO 3 peakilii HoBoro 3Haiiomoro Bu
3MOXKETe 3pO3YMITH, M xoue BiH mpomorxyBaTH 3HaHOMCTBO. | sikiio Bu GaunTe HOTO XOJIOMHICTH, HE
CJIiJT HATIOJISTATH HA TIPOJIOBKCHHI BiTHOCHH.

Sk xe Tpeba mpexacraBusaTH moned oauH omHOMYy? OCHOBHI mpaBmia Taki. Jlo 00'ekTy 3HaiiomMcTBa
3BEPTAIOTHCS 31 CIOBaMH: - <\<JI[O3BOJH>TE [TIPEACTABUTU BAM ..»« JdO3BOJIBTE
I[IOBHANIOMUTU BAC ...», «KSBHAUOMTECSI ...»

HOJIOBIKA HPEACTABJIAIOTD JKIHIIL, MOJIOAIIMX 3A BIKOM-CTAPIINM, T'OCTEM, 1O
IMPUMIIIIN MI3HITIE - TUM, XTO ITPUMUIIOB PAHIIIE.

SIk1o rocTi MpUXoAATh OMH 3a iHIIMM, a Bu He BcTUraeTe 3HaHOMUTH X OJIUH 3 OJHHM, IIel 000B'SI30K
MoOJKe B3iTH Ha cebe Bam poaud abo xopomuii qpyr

[TpoBiBmIKM rocTsi B KIMHATY, YCIM, XTO 3HaXOIUTbCS TaM HA3WBAalOTh MOTO iM'sl, MICJIS YOTO TOCTIO
HA3WBalOTh IMEHA PEIITH.

Sxmo rocreit HeOarato, MoxkHA mo3HailoMuTH Beix okpemo. SAKIIO HEOBXITHO [TO3HAVIOMUTU
)KIHOK PI3HOI'O BIKY, IIPABWJIBHO BYJIE 3BEPHYTHUCS J1O CTAPHIOI XIHKU 3I
CJIOBAMU: «J0O3BOJIbTE BAM IIPEACTABUTHU ..», I BUMOBUTU IM'SI TA IIPI3BUILE
OCOBM MOJIOJIIOL, IIICJII YOrO HA3BATU XXIHKY CTAPIIOIO BIKY. IHIIUMHU
CJIOBAMU, BIK I ABTOPUTET MAIOTH B IAHOMY BUITAJIKY BE3IIEPEUHY IIEPEBAI'Y.

TuM Ke NPHHIUIIOM MiJKPECICHOr0 MOBarM BWU3HAYAETHCS HOpPMa 3HAMOMCTBA, MpH sKid 3a3BUYail
YOJIOBIKA MPEJICTABJIAIOTH XKIHIII, CIIIBPOBITHUKA - KEPIBHUKY. SKIIO IMOTPIFHO
[IO3HAVIOMUTH POBECHUKIB ABO JIFOJEM, PIBHHUX II0 IIOJIOXXEHHIO, KPAIIE
[IPEJCTABUWUTHU IEPILIUM BUIbII BJU3LKY COBI JIIOJIUHY, HAITPUKJIAJT CBOIO CECTPY -
CBOIl 3HAMOMI.

KOJIX HEOBXIJHO MPEJCTABUTU OJHOYACHO KUIBKOX OCIb JIFOJAWHI BIJOMIN,
3ACJIYKEHIN, TO ii IIPI3BUILIE HE BUMOBJISIIOTH 30BCIM (ITIEPEJIBAYAETHCS, 1110 BCI ii
3HAIOTD).

CBOIO JIPYKMHY, YOJIOBIKA, JOYKY, CHMHA HPEACTABJIAIOTH CJIIOBAMU: «MO:
APYXMHA», «MOS NOUYKA». 3HAUOMCTBO 3 MATIPTO I BATBKOM - BUKJIFOYEHHSA 3
bOI'O ITPABUJIA: BCIX 3HAMOMUX HASNBAIOTH BATHKAM, A HE HABITAKU.

[Ipencrasnsroun TOAMHY, CITiJ BAMOBIIATH ii iM'sl Ta Tpi3BHINE BUPa3HO 1 4iTko. OcoO0IMBO HaMarairecs
NPY [IbOMY IIOCh HE MEPEIUIyTaTH a00 He 3pOOUTH HEMPAaBUIBHUN HAroyioc. AGCONIOTHO HENPHUITYCTUMI
NIPY TIOJIaHH] YTOYHEHHSI, 1[0 CTOCYIOTHCS BiIOMUX 200 BUCOKOIOCTABJICHUX POJHYIB.

Jltoasm, He BIEBHEHUM y CBOIM IMaM'sATi IIOJI0 YY>KUX IMPi3BHILL, JOIIBHO 3alIPONIOHYBATH: «3HAHOMTECH,
Oyab yacka ...» | majii mokjaacTucs Ha 4yxKy iHiniatuBy. Takuil crocid npeacTaBieHHs MIJIKOM MOXIIUBUH.

SIKII0 10 TOBapHCTBA MPHEAHYETHCS HOBA JIIOAMHA, T'OJIOCHO BUMOBJSETE 11 iM'sS Ta MPI3BHILE; IHIII,
MIOJIAF0YN oMY PYKY, caMi Ha3uBaroTh cede.

YacTo BMHHMKAaE NHUTAHHS, HANpHUKIaZ, MO0 poOuTH, sSKmo Bu inere B rpomMajcbKoMy TpPaHCIOPTi 3
TOBApHIIEM, 1 HA OJHIH i3 3yITIMHOK Y BaroH BXOJWTH Ball 3Haiomuid. Un 000B'SI3KOBO 3HAWOMHTH CBOIX
CynmyTHUKIB? SIKIO 3 TUM, XTO yBIHIOB, Bu 0OMiHIOETECS TINBKH JIEKITBKOMA CIIOBAMH, TO HOTO MOXKHA
HE 3HAHOMHTH 3 TOBapuIIeM, ajie He 3a0yAbTe Lie 3pOOUTH y BUMAKY, SKIO PO3MOBA CTaHE 3arajbHOIO.
A0o0, KO XTOCh 13 WieHiB Bamioi cim'T 3axoauTh 10 Bac Ha po6oTy, mOTpiOHO MoJaBaTh 4M Hi MPO HUX
AKych iHopMauito ciBpobiTHHKaM? He 000B's13k0BO, sKII0 y Bac 3 HUMHU 4nCTO c1yk00B1 CTOCYHKH.



IIlo crocyeThes MIIOBOTO €THKETY, TO HOBOTO CHIBPOOITHHKA MPEICTABISAE KOJCKTHUBY KepiBHUK. CTapi
MIpaIliBHUKHN BBOJSITH HOBadkKa B KypC CIPaBH i BEIyTh ceOe Tak, o0 OCTaHHIN BXKe depe3 KijabKa THIB
BiquyB cebc Ha HOBOMY Micli 3aTumHO. IIpo ckmamHi OCOOMCTI CTOCYHKHM MK JACSIKHMHU
CIiBPOOITHUKAMH, a TAKOX Y B3a€MHI 00pa3y HOBOMIPHOYJIOMY HE CIIiJI TOBOPUTH.

dopma 3BepHEHHS OJIMH JIO OJHOTO Cepell WICHIB OJTHOTO KOJEKTUBY 3aJIC)KHUTh BiJl CTYNEHS 1X JIPYKHIX
cuMmartii 1 copMOBaHUX Tpaauilid. Ayne B OyAb-IKOMY BHIIAJKy HEIPUIIYCTUMO 3BEPTATUCH JO
TOBapHIIA TITHKH 32 MPI3BUIIECM.

baraTo HOBHX 3HAOMCTB TPAIUISETHCA Ha BiAMOYMHKY. JKUTTA B OyAWHKY BiAIOYMHKY, CAaHATOPIl TOIIO
BIZIPI3HAETBCA TPOXU CIPOIIeHMMH QopMamu 3HaoMcTBa. 3i ciiB «Jlo3Bombre moamBuThcs Barmry
KHHATY'" MOX€ MOYaTHCS ONM3bKE CITIIIKYBaHHS.

Y Takii OOCTaHOBIII HAWIOIIBHIIIE CaMWUM NPEACTaBUTHCS CyCigaM IO KiMHATi Ta IO CTOIy.
3arabHOMY 3HAHOMCTBY Ta CTBOPEHHIO TapHOI aTMOC(epH CIIpHsE TPOBEICHHS «BEYOPIB 3HAHOMCTBAY,
SKi IPUAHATI B JESIKAX MICIIX BiIITOYNHKY.

Cepen MOJIOIUX JIFOJICH 1 AIBYAT I[IJIKOM JIOITYCTUMO TIPY 3HAHOMCTBI HA3UBATH TUILKH iIMCHA.

Ane ot Hac mpeacraBwin. Sk Bectu cede mami? AKIIO JIIOAMHA, 11O 3HAVIOMUTH HAC, BXXE
BUT'OJIOCUJIA HAIIE IIPI3BHUIIE, TO ITIOBTOPIOBATU II, IIOJJAIOUYMU PYKY, HE CJIIJI.
[EPIIUM IIOJA€ PYKY JIIOJAUHA, SIKIA IIPEJCTABWIM IHILOI'O, TOBTO J>XIHKA
[IPOCTST'AE€ PYKY YOJIOBIKOBI, CTAPILIUI - MOJIOJLLIOMY, KEPIBHUK - ITIJJIETJIOMY.

KOJIU TIPEJICTABJISIIOTH YOJIOBIKA, OCTAHHIN OBOB'SI3KOBO BCTAE. )XIHKA POBUTH
LIE JIMLLE Y BUMAJKY, SIKILO if 3HAHOMJISITB 3 KIHKOIO HABATATO CTAPIIIOIO ABO 3
YOJIOBIKOM IIOBAXXHOI'O BIKY ¥ TIIOJOXEHHS. [JIBUATA JIO 18 POKIB,
3HATIOMJISTUMCD 3 JOPOCJIMMMU, 3ABX /1 BCTAIOTb.

T'OCIIOJNHS JIOMY BCTAE 3ABXJIM HA3YCTPIU I'OCTIO, HE3AJIEXXHO BIJT MOI'O CTATI
TA BIKY.

SAKIOIO OAMH I3 3AITPOLHEHUX ITPUXOAUTS 13 3AIIIBHEHHAM, KOJIM BCI BXXE CUIATH 3A
CTOJIOM, TOCIIOJAPEBI CJIIJI I[TIPEJICTABUTH MOI'O BCIM BIJIPA3Y TA ITIOCAJIUTH HA
BUIBHE MICLIE. TOM, XTO 3AIMNI3HUBCS, MOXE IIOTIM CAM I[O3HAMOMUTUCS 3
HAMBJIVDKUYUMU CYCIJAMU 3A CTOJIOM.

KOJIV TPAIUISIETHCS 3YCTPITH HA BYJIUI 3HAMOMOTO, 1110 WJIE I3 XXIHKOIO, IKY BU
HE 3HACTE, CJIIJI BKJIOHUTUCSI TA HAJIATA TIPABO 3HAWIOMOMY CAMOMY
BUPILIYBATH, 1110 3POBUTU PAHILIE - [TIPUBITATUCS 3 BAMU ABO IPEJICTABUTHU BAC
WKIHLIL

A K BYTH, SAKIIO BUMHUKIIA HEOBXIJHICTH BYTU NPEACTABJIEHUM, A TIOPYY HE
BYJIE HIKOI'O, XTO MII' B BAM V¥ LIbOMY JOIIOMOI'TU? CJIIJ ITPOCTO IIOAATH PYKY
TA HA3BATHU CBOE ITPI3BULIE - YHITKO I BUPA3HO.

Slkmo BKe MOBa 3aliliula MPO NPI3BUINA, CJIiJ] 3a3HAYMTH, II0 XOpOIIA MMaM'ATh Ha TMPI3BHINA YaCTO
BUpYy4Ya€e B KUTTi. JIronuHa, mpi3BuIe SKOT MU HIBHAKO 3rajJlyeMo 4epe3 0arato pokiB, modyBae cebe
3aoBoJieHor0. [IpoTe HepinKo 3yCTpivaroThes JIOAH, Y SKUX TYKi MPI3BUIIA YIIEPTO BUIITAOTH 3 ITAM'STI.
Sxuio Bu HanexxuTe 10 TaKuX, TO HEOOXiHO CIPOOYBAaTH YHUKHYTH «BHKPUTTS». AJie BXKE SIKIIO 30BCIM
HE TOIIACTUTh 1 BUXOAY HEeMae, ToBeneThes 3i3HaTucs: «Bubaure, 3a0yB Bamie mpi3surie». B momioHmx
BUTIAJIKaX HETIOTaHO PO3PSIUTH OOCTAHOBKY OY/Ib-SIKHM JKapTOM.

[Ipu noraxii mam'ati Ha 0OJUYYS 1HOMAI TPAIUIIETHCS 3HaHoMUTHCS Bapyre. TyT Bike Kpallle He Ha3MBaTH
CBOE MpI3BHUIIE, HABITh, SKIIO IMOTIM BUSBUTHCH, 10 Bu He Oyau 3 Ii€l0 JIIOJUHOI 3HAWOMI, HIXK
mijaBaTy cede pU3NKy TOYYTH Y BIAMOBIIE: - « MU BKe 3HAHOMI».

VY Tol ke Yac, KO MU pajiicCHO KHJAEMOCSI Ha3yCTpiy 3HAOMOMY, a TOI IMBUTHCS HA HAC MEPENIKaHO-
HEPO3YyMIIOUMMH OYHMMa, Kpalle He AONMUTyBaTucs: - «Bu mene He BmizHaere?» llutaHHs cTaBUThH y
HE3py4YHe CTAaHOBHUIE JIOAWHY, KoTpa Bac He BmizHama. MokHa HEHaB'SI3NMBO, SIK OW, MK 1HIINM,
3a3HAYUTH, HampuKiIaa: - «Mu 3ycTpivanmmcs B roctsax y N». Taka miakaska gomomoxe Bamomy
NapTHEPOBi 30PiEHTYBATHUCS, 3 KUM BiH PO3MOBIISIE.



