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Uzivatelsky vyzkum

Discovery
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Hledani reseni

Existuje snazsi zpusob, jak prekonat
prekazku a dosahnout cile?

+ New Chat

Konkurenéni projekty (Du)

Nutrition for Abdominal Ch

Nové/existujici technologie

Vyzkum uzivatel( pro psycl!

Psych Techniques for Socc:

Jaka bude nase konkurec¢ni vyhoda
(cena, inovativnost, neobvyklé reseni,
d es i g n C ) ) Data analysis assistance.

Basic Principles of Floorbal

Google search; chat GPT - BrowserOp,
S C h O I a rAI p I u g i ny Improving Coping with Adv

Team Bonding Alternatives

Refer a friend

E,E David Kunes

J?;‘ Are there any applications showing recipes based on food availability
" inlocal stores nearby?

Used BrowserOp v

Certainly, there are applications designed to help you find recipes
based on the ingredients you have on hand, although they may not
directly link to local store availability. Here are some apps that might

interest you:

SuperCook

* Primary Function: Finds recipes based on specified ingredients you
have.

* Features: Built-in shopping list, filters for meal type, cuisine, diet, and
more.

* Additional Info: Over 2000 ingredients and 11 million recipes in their

database.
* Source: Android Police &N (C, Getcitation

Send a message °®

ChatGPT may produce inaccurate information about people, places, or facts. ChatGPT September 25 Version
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Vyzkum

e Discovery faze: uzivatel, jeho cil, soucasna
reseni, ...

e Otazka —> vyzkumny cil(e)

A" 4V 4

e \Vlybér nejjednodussi metody —>2 chyby:
pouzivani jedné metody na vSechny
problémy; vybér ,tézkého kalibru”

e Vytvoreni vyzkumného planu




DAVID KUNES 9.10.2023

Zpracovani vysledku

Mapovani (Kalbach, Mapping Experiences;
Patton, User Story mapping; Service
Blueprints) - srozumitelné i pro neodborniky

Persony

Affiliate diagramy
Mapa cesty

Den v praci

Service Blueprint
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Affiliate diagramy

e Usporadani vysledku do tematickych okruhu
drive podtrhavani, listecky ns zdi

e Mindmapy: Mural, Conceptboard, Freeform,
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Slouzi ke zmapovani soucasné cesty
(potreba-uspokojeni potreby)

Touchpoints

Emoce

Potreby

Vhledy

Prilezitosti

Service blueprint
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Journey Maps

Employee Experience Journey Map

Name:

Date:

@

Dicovery

The perception of
the organization
and the Hiring
Process.

Touchpoints
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Onboarding
The integration into the
organization.

A

Training
The acquisition of

knowledge or skills.

==!

Work

The achievement of the task

and the way one connects to

others and to teams.

®

Rewards

Everything related to

compensation and

benefits and how to obtain

<

Mobility
Professional changes
relevant to the employee.

()

Breaks

Moments when you aren’t
working but you maintain
a work relationship.

4]
Exit
The way in which a
person disassociates
themselves from the
organization.
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Den v praci

. _ - _ _ .
=
Rachel Avarez, Production Manager
Manages Works 3 years at Houston, This journey map is based on research of real employees.
team of 12 50 hours/week Enterprise Texas All events described on this page are based on true stories.
CHRIS McGRATH
Arrives at Can’t start Extends job offer = Logs on to Completes Janet Danforth Works in office Logs onto Task Trains staff Leaves for the Production Drives to plant to
o E m O C e office. Meets production run to Mark Intranet to start materials order; quits on scheduling Planner member day Manager calls: investigate
with staff and because After a second new hire faxesitin Janet is leading a key Rachel spends an Rachel logs onto Rachel helps a new It's been 9 hours urgent Rachel can’t access
managers materials interview yesterday, paperwork Rachel gets input on project, but she calls hour in the office Task Planner to see if hire through the since Rachel got to materials recall the production system
) haven’t arrived Rachel calls Mark to material order from Rachel and tells him adjusting the there are any new training workbook. work. She briefs the i from home. She
v :ta‘f:fhtd rr:eet::h\: ';h offer him the job. Mark :R?chel tlogs .ontsohthe the last of her she’s taken another production schedule tasks or notices. assistant manager Riat::‘hel s PM <t:alls decides to return to the
‘ ha O plan ay Task Planner says to accepts. Rachel texts " ranehagam. © employees. She job. She'll be leaving for the upcoming before heading with an u'rg:n o plant herself to ensure
O re ahead. initiate production the VP Manufacturing enters her password completes the paper in 2 weeks. week. She also starts home. :ness:ge.ft e‘l’ vf,’USt the plastics issue is
run at 1:00pm, but to let her know — this | 293 form and faxes it to the paperwork for ::f'" o da: astics being dealt with
build materials is the 10th hire this Office Solutions. Janet's exit. S ana e effectively.
haven't arrived. week in her region. She &Or?;f;:n tadelons
\V ¥ 4 v e starts the new hire .
® Prilezitost e
“l love finishing the
. material order!”
“I love hiring! o
This guy is .
. . going to work . “Why did the PM
“This is confusing. out great.” . ) have to call me? If
My computer is i - . there was a better
“l wonder how long secure, so why do | “These training Some good things dorr 1 coukd’
PY we've had this o @] “I hate it when have to log in to workbooks are great. happened, some lse}:r:e”;/ a‘;‘;‘:j ; t"’:’?s
shortage? Why is A - e someone quits! What the Intranet again? I'm glad we've gone bad things M
today the first I"m m?«is::rg:rs::l :rr: fmy;’/:;;glls did | do wrong? Did I I was just here! back to paper instead  happened. All-in-all hours ago.
“What a great hearing of it? crazy. Letter, can't believe not create the right “ wish | could do this | Where's my sticky of raining onEne. an.olay day ¥icoudiog on
team! | love number, capital... I'm sending work e’:V”O"me”’ for on a tablet out front note... ’(o;n hc:mc; / ﬁou/d
this office.” good thing | wrote faxes in 2016.” Janet? where my staff can “There is so much Py Na ot WhaL'S
it on a sticky see me. | want to set stuffin Task g?”?ggoga‘g’:':g‘;;e
=~ ” rivii
‘ note. a good example. Planner. office.
Wish | could
o search it...” ® “Man, what a day.”
Search & Nav Access Business Process . O
Unified View Hiring Area Simpler eForms
To promote unity, make  Create an easy online Passwords Use electronic forms Access Access Business Process Business Process Access
the same information area to walk managers Beware of a false that are completed and .
available to both through the hiring sense of security from  Submitted in a web Office Tablet Stay Logged In Simpler Task Alert System Home Access
management and front ™ |- process. overly-complex browser. It saves time Make systems Except for public Planner Establish an alert Provide full system
inestafl: passwords, whichget  for both the sender available on a office computers, keep Users  Remove news and system that can’t be access at home.
written down. ?:rd;nreaplent of the tablet so managers logged on for 2+ Rher Tl missed.
: don’t have to go to weeks. information from Task
V0.9 June 1, 2016 their office. Planner.

Research and design by Chris McGrath www,chrismcgrath,com
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Vyzvy v discovery fazi

e Omezeny cas a rozpocet

e Nespravna nebo neuplna data (Jak
minimalizovat rizika?)

o Etické otazky




