LA PREDNASKA 3
25.10. 2024
Metody kvalitativheho vyskumu

* Prednaska
« Metody ziskavania kvalitativhych dat (pozorovanie,
textové dokumenty, interview a jeho typy)
« Zasady vedenia vyskumného interview (typy
interview, najCastejSie chyby pri formulovani otazok)
* Metody spracovania kvalitativnych dat (fixacia
kvalitativnych dat, ich priprava na analyzu, zasady
transkripcie rozhovoru)
« Seminar
* Rozprava k textom
« Formulacia otazok do scenara interview

© Mgr. Barbara Lasticova, PhD.,, Metodologie psychologie Il, 2024/25,107522@mail.muni.cz



Organizacia hodiny

Prednaska 8.00-9.30
Prestavka 9.30-9.40
Prednaska 9.40-10.30
Prestavka 10.30-10.40
Seminar 10.40-11.40




Domaca uloha na dnes:

1. Precitat texty
e Ucebnica Masaryk, 2021 — kapitola o interview
e Ucebnica Braun & Clarke, 2013 - Priklad 4.1, Box 4.1, 4.2

e Trtilek et al. & Solidarita: Priklad vyuzitia interview vo
vyskume

2. Sformulovat finalny vyskumny problém, ciele otazky,
navrhnut 1. draft scenara rozhovoru



Pozorovanie



Etnografia

,Etnograf sa zucastnuje,
otvorene alebo skryto, na
kazdodennych zivotoch ludi
pocas dlhsieho ¢casoveho
obdobia, sleduje, co sa deje,
pocuva, o com sa hovori, kladie
otazky,; zbera akékolvek
pristupne data, ktoré mozu
objasnit otazky, ktoré ho
zaujimaju”

(Hammersley a Atkinson, 1983)
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Crty etnografického vyskumu

silny doraz na preskumanie povahy urcitého javu, hamiesto
testovania hypotéz o tomto jave

praca predovSetkym s “nestrukturovanymi® datami, teda
datami ktoré neboli kddované v okamihu ich zberu

detailné skimanie malého mnozstva pripadov, niekedy len
jedného

analyza dat, ktora obsahuje explicitné interpretacie
vyznamov a funkcii ludského konania, ktorej vysledkom su
zvacsa slovné opisy a vysvetlenia, pricom kvantifikovanie a
statistické analyzy maju podradnu ulohu (ak vobec nejaku)
emic (perspektiva participantov, lokalne kontexty) vs. etic

approach (perspektiva vyskumnika, hfadanie kulturnych
univerzalii)




Ing socia

How to conduct an ethnography dur

1on

ISolati
com/watch

yvoutube

=NSITrYB-0so

Vv

[IWww

https

How to conduct an ethnography during social isolation

SAVE

=

»» SHARE

9 s

ifs 856

25,087 views * May 3, 2020

SUBSCRIBE

(2]
=
(7]
2
=
(%]
(7]
Q
=3
(7]
=]
[s2]
(=)}

Daniel Miller




Typy pozorovania: 5 dimenzii
(Friedrichs, 1973)

otvoreneé vs. skryté (Do ake] miery
pozorovani vedia, ze su pozorovani?)

zucastnene vs. nezucastnené (Do ake]
miery je pozorujuci aktivnou sucastou
pozorovaného terenu?)

systematickeé vs. nesystematicke

(Standardizovana schéma pozorovania alebo
flexibilita?)

v prirodzenych vs. umelych situaciach

sebapozorovanie vs. pozorovanie inych
(Reflexivne sebapozorovanie!)




Zucastnené pozorovanie

« ,Stratégia terénneho vyskumu,
ktora sucasne kombinuje
analyzu dokumentov,
Interviewovanie participantov,

priamu ucast a pozorovanie a
Introspekciu®

* V etnografii typicky
kombinované aj s inymi
metodami zberu dat:

— analyza dokumentov
— hibkové interview
— Introspekcia...



Zucastneneé pozorovanie

7 rozdielov oproti nezucastnenému pozorovaniu
(Jorgensen,1989)

zaujem o vyznamy a interakcie z perspektivy ludi, ktori su
Jnsideri” alebo Clenovia Specifickych situacii a miest.

Umiestenie ,tu a teraz” — v kazdodennych situaciach a
miestach ako zaklad vyskumu.

Teoretizovanie zalozené na interpretacii a porozumeni
ludskému bytiu

Proces vyskumu je otvoreny, flexibilny, vyzaduje neustale
redefinovanie problému na zaklade ziskanych informacii z
kazdodenného prostredia participantov.

Hibkovy, kvalitativny dizajn vyskumu, pripadové Studie.
Vyskumnik je u€astnikom situacie a musi nadviazat vztah s
tymi, ktori su v danom teréne ,doma“.

Pouzivanie priameho pozorovania spolu s inymi metodami
ziskavania informacii.




4 typy pozicie vyskumnika
(Gold, 1958)

uplny ucastnik
ucastnik ako
pozorovatel
pozorovatel ako
ucastnik

uplny pozorovatel

Researcher’s
identity is
revealed

Researcher takes
part in activity

Participant Complete
as observer participant
Observer Complete
as participant observer
Researcher

observes activity

Researcher’s
identity is
concealed



Fazy zucastneného pozorovania

deskriptivhe — orientacia v skimanom terene,
nespecifické opisy

zameraneé — pozornost sa zameriava na
procesy a probléemy, ktoré su najpodstatnejsie
pre skumanu otazku

selektivne — ku koncu zberu dat, zameriava sa
na hladanie dalsich dokazov a prikladov pre
typy spravania, konania a procesy
identifikované v druhom kroku



Socialne situacie mozno opisat’ cez 9
dimenzii (Spradley, 1980)

1. Priestor: fyzické miesto/miesta

2. Aktér: ludia, ktori su v situacii zahrnuti

3. Cinnost/konanie: sada navzajom suvisiacich &inov

4. Objekt(y): veci, ktoré su v situacii pritomneée

5. Ciny: jednotlivé &iny

6. Udalost’: sada navzajom suvisiacich Cinnosti, ktore
fudia vykonavaju

7. Cas: Gasovy sled ginov/&innosti

8. Ciel’: veci, ktoré sa ludia snazia dosiahnut

9. Pocity: pocitovane a vyjadrené emocie



Zucastnené pozorovanie: ano alebo nie?

Prinos: Ciastoéné vyrieSenie dilemy medzi zvySenou ucastou
na diani v terene, ktora ako jedina umoznuje porozumiet mu,
a udrzanim si vzdialenosti, vdaka ktorej sa pozorovanie stava
vedeckym a overitelnym

Obmedzenia: nie vSetky javy su pozorovatelne (biografické
procesy, zlozité procesy poznavania), niektore typy konania
su zriedkave — doplnujuce interview

Ako ohranicCit alebo vybrat pozorované situacie, v ktorych sa
skumany problém stava naozaj viditelnym?

,going native” — stat' sa jednym z participantov a stratit odstup



Dokumentéacia — fixacia dat

nahravky (audio, video)
« doslovné prepisy
terénne zapisky

« vyskumny dennik




Video

Part 1

 https://www.youtube.
com/watch?v=V8doV
3P0us4

Part 2

https://www.youtube.co : fd
m/watch?v=JADIR- T
JIOHt4



https://www.youtube.com/watch?v=V8doV3P0us4
https://www.youtube.com/watch?v=V8doV3P0us4
https://www.youtube.com/watch?v=V8doV3P0us4
https://www.youtube.com/watch?v=JADIR-J9Ht4
https://www.youtube.com/watch?v=JADIR-J9Ht4
https://www.youtube.com/watch?v=JADIR-J9Ht4

Analyza textu/dokumentov



Typy dokumentov

* Verejné zaznamy

— rodné a umrtne listy, statistiky, policajné zaznamy,
medialne texty, facebook, instagram, Twitter..

 Osobné dokumenty

— Denniky, listy, fotky, kalendare, facebook, instagram,
Twitter...

* Fyzicke materialy
— akykolvek predmet alebo ziva vec



= dokumenty, ktoré reflektuju

Priklad: vyskum v skolskom kontexte

slohy

kresby, obrazky

zadania

aktivity v triede

doméce ulohy, projekty
pisomky, testy, hodnotenia
triedna kniha...

to, 6o sa deje vo vnutri Skoly aj e aa—- .
mimo ne; PRA P A\ P | N



Dokumentacia — fixacia dat

» fotografie

e zoznam artefaktov

 fotokopie
dokumentov...

Documentation and

Inquiry in the Early
Childhood Classroom

RESEARCH STORIES FROM URBAN CENTERS AND SCHOOLS

Linda R. Kroll and Doniel R. Meier
Foreword by Brendo Fyfe




Video

Documents in social
research Part 1 of 2 on
Documents and Diaries:
https://www.youtube.co
m/watch?v=Hk1li14aWua
SS

Part 2 of 2:
https://www.youtube.co
m/watch?v=k6WnMPCI
Ri8

1. Authenticity

e Who is the ‘true’ author?

e |s it a forgery?
+ e.g. 6 Haydn piano sonatas authenticated by
H C Robbins-Langdon but found this year to
be forgeries

e.g. the Vinland Map (discovered as forgery in
1974)

» e.g. Carlos Casteneda - Amerindian magician.
Clever compilation from known ethnographies

e Satires
e False attribution
e Particularly an issue on the Internet

Documents in social research Part 1 of 2 on Documents and Diaries



https://www.youtube.com/watch?v=Hk1i4aWuass
https://www.youtube.com/watch?v=Hk1i4aWuass
https://www.youtube.com/watch?v=Hk1i4aWuass
https://www.youtube.com/watch?v=k6WnMPClRi8
https://www.youtube.com/watch?v=k6WnMPClRi8
https://www.youtube.com/watch?v=k6WnMPClRi8

Interview



Co je to vyskumné interview?

» Face-to-face intrakcia/konverzacia medzi
dvoma ludmi, ktorej cieflom je ziskat
Informacie, ktore su relevantné pre ciel
vyskumu

* “interviewing” je metdda vyskumu, technika,
ktora nam umoznuje porozumief’
skusenostiam inych

* [nterviewujuci je sucastou meracieho nastroja



Typy interview

e Strukturovanée
 nestrukturovanée
 polostrukturovane

The SAGE Qualitative Research Kit (§)




Struktirované interview

kvantitativny vyskum Priklad otazky:
presne definované znenie ,Ktory z nasledujucich 6
otazok faktorov podla Vas pozitivhe

presne definované poradie  VPlyva na kvalitu zivota

. - ukrajinskych migrantov a
Z,%rsg\lfgg? vane” kategorie migrantiek v CR...”

kontrola, reliabilita, TSRS NI,
rychlost, ALE...

:

asked the same set of
questions in the exact
same order in the
exact same way




Nestrukturované interview

prirodzenost konverzacie « Priklad inStrukcie:

nie je pevny plan interview,  Prosim, povedzte mi, o Vs v
ani Ciastkoveé okruhy Zivote priviedlo k tomu, Ze ste
detailne informéacie — husty  s3 rozhodli $tudovat
etnograficky popis psycholdgiu...

TEMA

narativne interview: skor

rozpravanie nez
konverzacna vymena

pribeh
flexibilita, ALE...




Polostrukturované interview

usilie nastolit raport s participantom, “Jabes E Gubriar
témy su dané, ale znenie a poradie otazok
je menej dllezite,

interviewujuci ma viac slobody preskumat nove
temy, ktoré sa ,objavia” v interview,

iInterview sa moze odvijat podla toho, co participanta zaujima
alebo trapi

polodtruktirované hibkové interview prebieha tak, Ze
vyskumnik ma na mysli urcité témy a otazky, ale otazky su
otvorené a odvijaju sa podla toho ako participant na ne
odpoveda.




Kvalitativny rozhovor: vyhody a nevyhody
(Braun & Clarke, 2013)

Table 4.2 Summary of the strengths and limitations of (face-to-face) qualitative

interviews

Strengths

Limitations

Rich and detailed data about individual
experiences and perspectives

Flexible: you can probe and ask unplanned
questions

Smaller samples: you often need only a
small number of interviews to generate
adequate data (see Table 3.2 in Chapter 3)

Ideal for sensitive issues: a skilled
interviewer can get people to talk about
sensitive issues

Accessible: can be used to collect data
from vulnerable groups such as children
and people with learning disabilities

Researcher control over the data produced
increases the likelihood of generating
useful data

Time consuming for researchers to organise, conduct
and transcribe

Lack of breadth because of smaller sample sizes
(compared to a qualitative survey study)

Not necessarily ideal for sensitive issues: some people
feel may more comfortable disclosing sensitive
information in a group setting or in an anonymous survey

Time consuming for participants: an interview often
takes at least an hour to complete

Lack of anonymity: may be off-putting to some
participants, especially those who are ‘hard to engage’
in research (see Chapter 3)

Not necessarily ‘empowering’ for participants:
participants have less control over the data

produced (compared to qualitative surveys and email
interviews)




Dobry interviewujuci...
(Kvale, 1996)

=

rozumie téme (teoreticka citlivost)

Stukturuje rozhovor (naznaci, o com bude, neskace hlava-
nehlava)

kladie jasné a zrozumitelné otazky

je prijemny/mily

je citlivy a trpezlivy (najma ak tazka a osobna téma)

ma pod kontrolou priebeh interview (“steering”, monitoruje
odbiehanie od temy)

je otvoreny (hodnotiaco nekomentuje)

je kriticky (testuje reliabilitu a validitu toho, €o participant hovori)

9. pamata si (pozorne sleduje a drzi v hlave to, o mu participant
hovori)

10. interpretuje (overuje si porozumenie toho, ¢o participant hovori)

N

o O A~ W
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Situacia interview/fazy interview

(Pozri tiez zasada 5N v Masaryk, 2021)
1. Priprava na rozhovor

- nadviazanie kontaktu s participantmi (r6zne stratégie)

- informovat preCo ziadame o interview, oCakavania, kto sme, Co
potrebujeme (Cas, miesto, podmienky, trvanie), ziskat suhlas s
prevedenim interview a so sposobom zaznamu dat, motivacia!

2. Samotny rozhovor

- prveé otazky — naznacit, Co uz interviewujuci vie, a o Com by sa
rad dozvedel viac, zahrievacie otazky

- posunut sa k centralnym témam - konfliktné témy prekladat
nekonfliktnymi, pozor na vSeobecné odpovede

- zaver — dat respondentovi Sancu otvorit' témy, ktoré povazuje za
délezité a ktore eSte neboli pokryte, uvolnenie napatia

. pod’akovanie, m6zu byt este “off the record otazky”
3. Porozhovore

- respondenti mézu chciet, aby sme im dali k nahliadnutiu prepis
rozhovoru alebo text, ktory na zaklade neho vznikol



Metdéda 5 N
(Masaryk, 2021)

1. Nadviazte spojenie
2. Nechajte si vsetko vysvetlit ﬂ
3. Nepredpokladajte, poCuvajte

4. Nedobiehajte od temy
5. Nesudte //

3

W




INTERVIEW vs. dotaznik

casovo narocnejsie
vyskoleni spolupracovnici
malo presvedCiva anonymita pre respondentov

rozdiely medzi opytovatelmi mézu vyvolat
Jnterviewer bias”

mocenska ne/rovnovaha

pomer uspesne dokoncenych rozhovorov je
vySSi ako navratnost dotaznika



Aka vzorka?

Zavisi od teoretickych vychodisk a typu analyzy

(Braun & Clarke, 2013)

Table 3.3 Design by method of analysis (all suitable for small projects)

Method Difficulty rating  Suitable types of research Suitable types of Sufficient data for a Ideal sample &
question data small project sampling approach
Thematic Analysis Easy (especially  Any except language practice Any, no ideal data N=6-10 interviews Any (homogeneous
experiential TA) (need to map type of TA to N=2—4 focus groups sampling facilitates
type of research question, N=10-50 participant generating themes in
e.g. constructionist TA for generated textual small samples)
construction questions) N=10-100 secondary
sources
Interpretative Easy Experience (and Interviews are N=3-6 interviews Homogeneous
Phenomenological understandings and ideal; researcher- N=2-4 focus groups
Analysis perceptions) directed diaries, N=10-20 qualitative
qualitative surveys/researcher-
surveys and focus directed diaries
groups also used
Grounded Theory Moderate Any except language practice Any, but N=6—10 interviews Any (homogeneous
Lite (although GT generally places  interviews are N=2-4 focus groups facilitates generating
more emphasis on social common N=10-50 participant categories in small
processes than individual generated textual samples)
experiences); influencing N=10-100 secondary
factors is ideal (need to map sources
type of GT to type of research
question, e.g. constructionist
GT for construction
guestions)
Pattern-based Moderate Accounts of practice, Any, no ideal data N=1-6 interviews Any (homogeneous

Discourse Analysis

representation, construction

N=1-2 focus groups
N=10-40 participant
generated textual
N=1-50 secondary
sources

facilitates generating
patterns in small
samples)




Priprava ,,scenara‘“ interview

1. Urcite vSeobecnu tému interview, uvazovat o Sirokom
rade tém alebo oblasti, ktoré ma interview pokryt.

2. Zoradte tieto oblasti do Co najzmysluplnejsieno poradia.
Ake je logicke poradie? Ktora oblast je najcitlivejsia?
(nechat na neskor)

3. Premyslite si vhodné otazky tykajuce sa kazdej oblasti a
usporiadajte ich. Treba si urCit priority.

- podstatné, potrebné, ziaduce otazky
4. Premyslite si vhodné ,probes” a ,prompts” ktore by

mohli nadviazat na odpovede na niektoré z vasich
otazok.

I Byt otvoreny/a voCi novym a neoCakavanym témam



Workplace Harassment Interview Guide

1 Work history—Dbefore and since high school

Jobs held

Gender (coworkers and managers)
Interactions/environment
Interactions outside of work

anop

2. Problems in the workplace

Describe problems experienced

Any problems you define as sexual harassment
Define sexual harassment

Examples of behaviors that qualify

Describe harassment training

poange

3. Feelings today

a. How do you feel about past experiences?
b. If happened again, how would you respond?

4. Sexual harassment in general
a. Why does it occur?
b. Why some are targeted and others are not?
c. Why some tell and others do not?

5. Other forms of harassment/discrimination

a. Housing, education, other work problems
b. Additional information about workplace interactions

Priklad scenara 1

* sU dané témy, nie
vsetky otazky



Introduction Script:

Thank you for agreeing to speak with me today about having a child with sickle cell disease. The interview should take about 45-60 minutes to
complete, Please r ber that everything you share with me will be kept strictly confidential. None of your information or information you
share about your child will be shared to anyone outside of this study. Please know that there are no right or wrong answers to these questions, |
am only interested in your opinions. If you find any of these topics difficult please let me know. If you wish to decline to answer, you may do so,
and you do not have to give an explanation for this. If you need to take a break at any time, please let me know. If you have any questions, please
let me know, If you have questions regarding sickle cell disease or hydroxyurea, 1 will try and answer these at the end of the interview. Before |
begin, do I have your permission to audio-record our conversation? Do you have any questions before we begin the interview? (START AUDIO
RECORDER) This is interview (study 1D#) on (date) and he/she understands that this is interview is being recorded. Is this correct?

-Tell me about your child’s health and what it is like having a child with sickle cell disease

Health Status ~What is your day-to-day life like dealing with sickle cell? ’

-Are there other kids at home?

-Do you have someone 1o help you take care of your child?

-Do you have someone to help you make decisions about your child?
-Has your child had any complications from his or her sickle cell disease?

-Tell me what happened with that?

-What was it like to be in the hospital?
-Do you know any adults with sickle cell disease? If not, do you know anything about adults with sickle
cell discase?

~Can you tell me what you expect your child’s life to be like as an adult?

Autonom ~Can you tell me how you make decisions about your child’s care?
REORGRRY -What about decisions about your child’s medications?

Medications and -What medications or therapies does your child take for his or her sickle cell discase?
X -How can you tell if these work?
Theraplos -Do you use any other non-medical therapies to treat your child’s SCD?
-Do you think that these therapies work?
-Are there any other suggestions your child’s health care professionals have told you about to help with
your child’s sickle cell disease.
-How about your family or friends?

I’'m now going to ask you some questions about HU.
Hy droxyurea ~Tell me about what you know about HU. Where did you learn about this?
Acceptance -Just to confirm, is your child currently taking HU?

-If ves: Tell me what made you decide to start having your child take HU?
-Was there anything you were concerned about when your child started HU?
-Tell me about what it is like now that your child is on HU.
-Have the doctors ever told your child to stop HU? Why?
-Is there anything that would make you stop having your child take HU?
-If no: Tell me what made you decide to not have your child take HU,
-Is there anything that would change feelings about HU therapy?

2 2 We are very interested in patients taking medications.
Medication -Tell me about your child and taking medication.
Adherence -How do you remember to have your child take his or her medications?

-Taking medications regularly is difficult. Does your child ever miss doses of his or her medications?
-Is there anything doctors could do to help patients take their medications?

-In other diseases (such as TB), watching sc take a medication has been shown to help patients

remember to take their medications. Do you think this would work?

-Some doctors don’t offer medications to patients because they are concerned that patients won't get the

proper follow up or take the medications, how do you feel about this?

Trust -Tell me about your child’s doctor.
-Would you recommend your child’s doctor to another person?
~Why or why not?
-Do you think your child’s doctor cares about your child?
-What does your child’s doctor do to let you know he or she cares?

Coping -Are there times when you get upset about your child'ha\'ing sickle cell disease?

~Can you share what you do when this hap ?

H H I now want to talk about what you think your child understands about his or her health. 1 realize it may be
Perceptlon of Child difficult to know what your child is thinking, however, 1 would like to ask you some questions about what
you think your child thinks and feels.

-Tell me what your child understands about having sickle cell disease.
-Are there times when your child gets upset because of his or her sickle cell disease?
-Can you tell me what he or she does when this happens?
-Tell me what your child does when there are decisions to be made about his or her health.

Conclusion -What advice would you give physicians about caring for patients with sickle cell disease?
-How would you recommend physicians speak to patients and caregivers about making decisions about
sickle cell discase?

Priklad scenara 2

« Hlavné témy-
otazky-
podotazky



MATERIAL EXAMPLE 4.1

Interview guide from Victoria’s research on lesbian and gay men parenting

(see Clarke, 2006; Clarke, 2007) P r Ilk I ad S C e n é.r a 3

e To start with, I'd like to know more about having children as a lesbian/gay man. Can
you tell me what it is like for you? Can you tell me about your family? (Do you use the
word ‘family’?) Who counts as your family? For couples: How do you divide up child
care? (Is one of you the main carer?)
e Did you choose to be a parent or did it just happen? If you chose it, why? (Is your
choice related to your sexuality?) Have you always wanted to have children? If it ‘just
happened’ —what do you think/feel about this?
e Do you think your family is ‘different’ in some way? Why? In what way(s)? Why not? V4
Are you raising your children differently? Why? In what way(s)? Why not? What differ- L e n Otaz ky a
ence (if any) do you think it makes for your children to have two female/male parents/a
lesbian parent/a gay parent? Vd .y
e Do you think your family/your having children challenges any stereotypes? Why? rO ZV IJ aJ u Ce
Which one(s)? Why not?
¢ Canyou tell me about any challenges/issues you have faced? Any challenges/issues specific

V4
to being a lesbian/gay parent? How have you resolved them? (Have you resolved them?) p Od Otaz ky ( B rau n &

e What is the most positive thing about raising children as a lesbian/gay man? The most

negative?
e Have you encountered prejudice (as a leshian/gay parent/family)? Have your children? C I ar ke y 2 O 13)

How have you/they dealt with it?

e Do you discuss your sexuality with your children? How have they reacted to your
sexuality/‘coming out’ as a lesbhian/gay man/ ?

e What do you think about the argument that children (especially boys/girls) need
male/female role models?

¢ What are your hopes for your children’s future?

¢ How do your relatives feel about you being a lesbian/gay man (raising children)?

e What impact (if any) does leshian and gay parenting have on the lesbian and gay
community? What impact (if any) does it have on the wider society? Do you go out
on the ‘scene’; spend time in lesbian and gay community spaces, etc.? Have you ever
encountered any hostility in lesbian and gay community because you are a parent?
How do you think your life is different from that of leshians/gay men who don’t have
children?

e What advice would you give to a young leshian/gay man thinking about whether or
not to have children?

e Is there anything else you would like to add? Ask me?



Braun & Clarke, 2013

BOX 4.2 DESIGNING EFFECTIVE INTERVIEW QUESTIONS

Ask open questions: this is the most important guidance for designing effective qualitative interview
questions. Open questions, which avoid yes/no answers and encourage participants to provide
detailed responses and to discuss what is important to them, are key. Try starting questions with
phrases like: ‘Can you tell me about ...?, ‘How do you feel about ...?", ‘What do you think about
...7" At the same time, avoid questions being too open and not providing participants with enough
direction. For example, from Victoria’s lesbian and gay parenting interview study (e.g. Clarke, 2006):

Victoria: Erm | don’t know anything about you at all so erm why don’t you we start by you

saying something about your family and your situation

Mary: Me or Jane ((inaudible))

Victoria:  Both of you

Mary: Oh both of us

[.-.]

Mary: Erm what sort of things do you want to know personal things or how long we’ve

been together
Victoria:  Well cos |- | don’t know if you’ve got who's got kids or ((inaudible))
Jane: Right we’ve got five

Ask ‘non-leading’ questions: you are interested in participants’ perspectives, so avoid putting
words into their mouths by asking leading questions. Hypothetical questions (Patton, 2002) that
invoke other people’s views (‘Some people think that ..’} or imagined scenarios that project
into the future or invite participants to view an issue from someone else’s standpoint can be a
good way of asking about controversial issues.

Ask singular questions: questions that ask about multiple things can be confusing for
participants (which part of the question do they answer first?), and you can miss collecting
important data because participants only answer one part of the question. For example
(from Virginia’s research on sex in long-term relationships, Terry & Braun, 2009):

Virginia:  Mmm so what were you, what, when you felt bad what was, what sort of things was
it, how did it make you feel, like was it worried about the relationship or about him
or about yourself or

Ask short questions: long and complicated questions can be confusing for participants.
Don’t ask questions with double-negatives: these can also be confusing (‘So you’re not not
getting married?’).

Ask clear and precise questions: avoid ambiguity (especially when asking about intimate and
sensitive topics such as sexuality); don’t assume that participants will share your understanding
of widely used and assumed-to-be commonly understood terms (such as ‘sex’).

Ask linguistically appropriate questions: ensure the wording of questions and use of
terminology is appropriate to your participant group. Avoid using jargon and complex language
(you don’t want people to feel stupid); also avoid overly simplistic language that leaves your
participants feeling patronised. Rubin and Rubin (1995: 19) advise that ‘by being aware of
your own specialized vocabulary and cultural assumptions, you are less likely to impose your
opinions on the interviewees’.

Ask non-assumptive questions: avoid making assumptions about your participants. For
example, imagine you are interviewing ‘average-sized’ women about their feelings about their
bodies. If you ask a question like ‘Can you imagine how you would feel if you were a size 20?’
you indicate that you assume your participant has never been a size 20 — because you ask her
to imagine what that would be like. Although such presumptions can potentially be damaging
to rapport, and result in poorer data, assuming shared knowledge or asking ‘presumptive’
guestions works sometimes (Patton, 2002). But it should not be done unintentionally. For
example (from an interview with a Muslim couple):

Victoria:  Mm-hm what about Christmas? What did you do about Christmas with presents
and stuff like that buying presents for each other and?

Farah: Erm ((pause)) we don’t actually celebrate Christmas

Victoria:  Oh of course of course you don’t then

Ask empathetic questions: avoid gquestions that overtly or covertly criticise or challenge
participants (“You’re not into country music are you?’), and questions that can be perceived
as threatening: ‘why’ questions can be interpreted in this way (instead of ‘Why do you ...?" try
‘What are your reasons for ...?’).




Priprava otazok - formulacia
Co je problém tychto otazok ?

« Suhlasite s tym, ze premiér si robi zle svoju
pracu?

«  Co si myslite o projekte skimania ludského
gendmu?

 Mal by minister zdravotnictva odstupit™
 Ste depesak alebo metalista ?



Priprava otadzok - Formulacia

1. Pouzivajte neutralne, a nie hodnotovo podfarbené a
zavadzajuce otazky

Zle: Suhlasite s tym, ze premiér si robi zle svoju pracu?

Lepsie: Co si myslite o tom, &o doteraz premiér v trade dosiahol?

2. Vyhnite sa zargénu. Myslite na jazyk participantov.

Zle: Co si myslite o projekte skimania ludského genému?

Lepsie: Co viete o najnovsich objavoch v genetike?

3. Pouzivajte otvorené, nie zatvorené otazky.

Zle: Mal by minister odstupit™

Lepsie: Co si myslite, Zze by mal teraz minister urobit?

4. Pozor na alternativne otazky

Zle: Ste depesSak alebo metalista?

Lepsie: Aky typ hudby sa Vam paci?



Priprava otadzok - Formulacia

Uzitocne:

Doplriujiuce otazky: KDE?, PRECO? AKO?, KTO?
KEDY?

Navadzajuce otazky (probes). Mbzete mi to vysvetlit

podrobnejsSie... MGzete mi to zopakovat este raz

iInymi slovami...



»Funnelling® — ,,Stratégia lievika“
Co si myslite o praci su¢asnej viady?

Co si myslite o praci su¢asnej vlady v
oblasti zvladania energetickej krizy?

Priprava otdzok - Poradie

Myslite si, ze to Co vlada v tejto

oblasti spravila je v poriadku, alebo
by ste chceli aby urobila aj nieCo iné?
Hovori sa, ze vlada smeruje k tomu,
Ze pocas zimnych mesiacov bude
odporucat skolam, aby kvoli uspore
nakladov na kurenie presli do online
rezimu. Co si myslite o tomto type

opatreni?

(podrla. Silverman, 2005)

The Funnel Approach to Questioning

Open Ended Questions

Active
Cheng Who, what, when,
where, why, how

Active
Behavioral Ohservation
Indcaters

Of Voracity anvd Close Ended Questions

D ecopdon Follow up Tope

Identication



Dokumentéacia — fixacia dat

nahravky (audio, video)
« doslovné prepisy
(terenne zapisky)
* (vyskumny dennik)




Prepisy

transkrip¢ni konvence

otazka ?
oznameni; klesava kadence

naznaceni pokracovani vypovédi
zduraznéni slova nebo jeho casti Text
zdlUraznéni konce vypovédi, vykfik (zvolani, rozkaz) !
pauza

hezita¢ni zvuk (eee, yyy) #

smich @

hovor se smichem @text@
nesrozumitelny Usek ?

téZzce srozumitelny, predpokladany usek (text)
pritakani neverbalizované (uhm) &
nahlé preruseni vypovédi tex/
bezprostredni navazani na predchozi vypovéd partnera =
text mluveny soucasné []

A: a potom [ona]

B: [ne] to nebylo tak

komentar autora transkriptu <text>



Prepisy

prepisy rozhovoru
H tazatel
U dotazovany

H: takze ... chtéla jsem se jeSté na uvod zeptat kolik roku praxe uz mas
ve svém oboru.
. ve svém oboru ... @ ja nevim @ ne <mluvi uz vazné> v materské
Skole jsem pracovala ... (kolik rokt) ...(?) (ja uz moc ne) (?) skoro
uz dvacet takze ... no, dvacet let pracuji a ve Skole jsu uz deset let
... [zakladni].
[takZe]

C

takze deset materskd, deset zakladni (Skola)

: =tak to to uz je hodné roku teda. uz mas hodné zkusSenosti. takze ja
se zeptam # protoze zkousSim # uz jsme se dneska ptali (?) na tu
koncepci vasi Skoly ta nam byla docela jasna, a pak se zeptam
troSku konkrétnéjsi otazky jestli ma tyden zdravi vliv na
koncepci vasi Skoly jestli néjak ovlivihuje(se) zarazuje(te) néco.

: ma urcité vliv na ... na nas na [vSechny]

[&]

ITCT

CIC

na déti ... zafazujeme,
muzu potvrdit # télovychovny chvilky které byly hodné Sizeny a ...

NOOVMhWN=—=O



Ako si pomoct’ pri prepisoch

i = i
trln‘t Use Cases v Pricing Resaurces v Company v Login &= English

THE SHORTCUT TO EFFICIENT

CONTENT CREATION | | t
ired of transcription headaches? Trint's Al turns audio & video files to text in 30+ ra n s a e

languages. Tell stories faster by transcribing, translating, editing and collaborating in a
single workflow. Simple.

Trusted by
The
[B[B|C| AP witie REWa Lo
— Post HOUR THOMSON REUTERS i

TurboScribe

OO Unlimited audio and video transcription




Video

e Partl

https://www.youtube.co
m/watch?v=9yRgBS2J
mXU

Part 2

 https://www.youtube.
com/watch?v=9yRgB
S2JmXU

1

1
Respondent

Decodes question, taking into
account own purposes and
presumptions/ knowledge about
th ewer, and perceptions
of terviewer's presumptions/
knowledge about self (i.e. the
respondent)

Vv

4+

Es'



https://www.youtube.com/watch?v=9yRgBS2JmXU
https://www.youtube.com/watch?v=9yRgBS2JmXU
https://www.youtube.com/watch?v=9yRgBS2JmXU
https://www.youtube.com/watch?v=9yRgBS2JmXU
https://www.youtube.com/watch?v=9yRgBS2JmXU
https://www.youtube.com/watch?v=9yRgBS2JmXU

Video
(ako ne/robit’ vyskume interview)

e https://www.youtube.co
m/watch?v=9t-
hYJAKww

How to do a research interview

Graham R Gibbs _
@ 94 3K auhserihors SUBSCRIBE


https://www.youtube.com/watch?v=9t-_hYjAKww
https://www.youtube.com/watch?v=9t-_hYjAKww
https://www.youtube.com/watch?v=9t-_hYjAKww

Domaca uloha na 8.11.
1. Precitat’

1 Trtilek et al & Novak Bobulova et al. - odlisné priklady
tematickej analyzy

1 Braun & Clarke, 2006 o tematicke] analyze — zakladny text
kazdého kvalitativneho vyskumnika/vyskumniCky + lllustrative
Research Example 8.1 z Braun a Clarke 2013

1 Cerméak et al. In Rihagek, Cermak, Hytych, 2013 - o narativne;j
analyze

2. Mat’ definitivny scenar interview

3. Realizacia a prepis jedneho polostrukturovaného

Interview za skupinu (urobit’ a prepisat jedno interview podla

konvencii transkripcie) — odovzdat prepisy vyucujucej do 6. 11.

2023 do polnoci (na google drive do skupinoveho prieCinku)



Upresnenie k interview

« 1. Urobit rozhovor, nahrat ho, doslovne prepisat, ANONYMIZOVAT (odstanit’ vSetky
info vratane mena, ktoré by mohli participantov identifikovat) odovzdat do 6.11. 2024
do polnoci, dat ho na google drive pod nazvom napr. SK1_Adamovicova (ij cislo
skupiny a vase meno). Pristup na drive nazdiefam s veducimi timov.

« 3. Konvencie

— vo worde uviest pseudonym participanta, datum konania rozhovoru, kto ho viedol
(aj €. skupiny), v ramci akého predmetu

— nastavit automatické riadkovanie (az od prvého riadku prepisu)

- zZnaky:

- ., ?, 1, (dorziavat interpunkciu, bodky, Ciarky, otazniky, vykriCniky, gramatika)
- doraz

- ... = pauza

- [participant nejaké slovo nepovedal nahlas, ale vieme Co chcel povedat]

- <komentar vyskumnika>

- (ee, mhm...) = vahanie

- (?) nezrozumitelny text
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