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Library advocacy ve

vysokoskolské knihovne
Marika Hruba
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O ¢cem to bude

Predstaveni konceptu library advocacy

Aplikace library advocacy - co muze knihovna udélat sama a jak
vyuzit zainteresovane strany

Hodnoty v pojeti library advocacy - identifikace hodnot jako zaklad
komunikacCni strategie

Ukazky kampani, metod, nastroju — praktické uchopeni

Diskuze
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Proc library advocacy?

— koncept pouzivany pro prosazovani zajmu knihoven

— malo znamy v Ceském prostredi

— uspésné praktikovany v zahrani¢nich knihovnach
(pfedevsim v USA)

— koordinace ALA American Library Association (ALA)

— metodicka podpora pro VS knihovny — Association of
College & Research Libraries (ACRL)
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Terminologie

TDKIV
— ,rosazovani zajmu knihoven* nebo
,prosazovani knihoven*

— nespravny termin ,,advokacie knihoven*

— Library advocacy — zde oznacCeni konkrétni

strategie
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Co Je library advocacy

Siroky zabér — vice definic:

Canadian Association of Public Libraries

= ...planovane, zamérné a trvale usili zvysit povedomi o problémech
knihovny...

= ...kontinualni proces, pri nemz je podpora a porozumeni budovana
postupné a po delsi dobu...

Australian School Library Association

= ...Snaha ovlivnit vnimani cilovych skupin...
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Co Je library advocacy

= komunikacCni strategie - nastroje a kampane
= komunikace s uzivatel

= zviditelnéni hodnot

= probiha prubézné a dlouhodobé

= pfimlouvani se za uzivatelskou komunitu
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Efektivita konceptu

Vyhody:
Ucelenost
Snadna implementace

Neklade narok na personalni a financni zdroje
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LA X marketing, propagace

— tézi z oblasti marketingu, propagace
— dlouhodoba strategie - kontinualni zdlrazinovani hodnot
— zviditelnéni hodnot - smérovani primarné k vlastni uzivatelské

komunité a ke zrizovateli (vedeni fakulty)
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Zakladni princip LA

Vedeni fakulty

[ Knihovna ]

Uzivatelé ]
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Rozdeleni library advocacy

2 sméry pusobeni:
— Frontline advocacy — od knihoven samotnych

— Stakeholders — od zainteresovanych stran
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Frontline advocacy

»vSechny zamestnanecké urovne
=prunik do Sir§iho konceptu fizeni knihoven

=organizacni kultura — sdileni hodnot

11 Definujte zapati - nazev prezentace / pracovisté
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Frontline advocacy

— zamestnanci — neformalni vztahy s uzivateli:
ovlivnéne vnimani knihovny
— Informovani zaméstnancu o problémech, které

knihovna resi
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Frontline advocacy
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Obhajoba od zainteresovanych
stran (Stakeholders)

— vicevrstevnost partnerstvi mezi knihovnou,

uzivatelskou komunitou a zrizovatelem

Zrizovatel

Knihovna Uzivatelé
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Zainteresovane strany

— Uzivatelska komunita

— ,Priznivci® knihovny — sponzori, oborove

spriznené organizace, verejné knihovny,...
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Zainteresovane strany — skupiny
pratel knihoven

Skupiny pratel knihoven
Vyznam:
— podpora knihoven

— fundraising
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Skupiny pratel knihoven

Friends of Fondren Library (FoFL)
https://library.rice.edu/friends

L PR Y RICE UNIVERSITY

&) Fondren Library

Services Places Equipment Floor Maps ContactUs Visitor Information  FAQ

A Service Changes/Updates £%4 Remote Library Services -1 Collaboration Tools

Friends of Fondren Library (FOFL)

BORROWING PRIVILEGES,
COMPUTER ACCESS,

WORKSHOPS AND
STUDY ROOMS
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Skupiny pratel knihoven

Friends of the Library of Brown University

https://library.brown.edu/qgiving/friends/
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Levels of Membership

$25.00

$45.00

$60.00

$100-5499

$500-5999

$1,000-54,999

$5,000

Student

Brown Faculty & Staff

General

Sponsor

Patron

Benefactor

Nicholas Brown Society
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Hodnoty

— Zaklad komunikacni strategie
—Vyznam pro komunikaci a argumentaci

— Ekonomicke a neekonomické aspekty hodnot
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Hodnoty

Prakticka doporué€eni pro stanoveni hodnot:

Presahy tradiCni role.

Znovuobjeveni zakladniho pojeti knihovny "co je to knihovna?"

Kolik ¢asu vase knihovna uSetfi jednomu uZzivateli, popf. celé komunité?
Da se tento udaj vyjadfrit v Cislech za jeden mésic?

Kolik ¢asu a penéz by stalo uZivatele vyuzivani alternativnich zdroju?

ZvySuji sluzby vasi knihovny studijni uspéch knihovny?
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Komunikace

1. Kvalita prezentace vzkazu.
2. Uspésnost vysledkd.

3. Casova perspektiva .

Vhodné nacasovani

Vhodna volba komunikacnich prostfedku
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Argumentace

Zrizovatel neni schopen naplnit své priority bez knihovny

Knihovna jako soucast tzv. knowledge based economy
Vhodné: Nasi studenti potrebuji, aby v knihovné méli...

Vyhnout se: ,,neuvédomujete si, co pro vas délame* nebo ,,nevite nic o naplni

knihovnické prace, proto nemuzete pochopit, co délame*
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Metody, nastroje, kampane

— Praktické provedeni library advocacy
— Ukazka praxe ze zahranicnich knihoven

(i verejnych)
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Metody, nastroje, kampane

— Storytelling

popis socialni nebo kulturni aktivity pomoci vypraveni pribéhu
nejlepSim tvurcem obsahu neni knihovna sama, ale jeji pfiznivci.
Témata — napr. prakticky prehled doporucCeni k pouzivani knihovny

z pohledu uzivatele, reakce na konkrétni udalost
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Metody, nastroje, kampane

Priklad - San Diego National University Library
http://nu.libquides.com/blog

Real Students, Real Stories

by Zem Lee on February 2nd, 2017 in Library Stories | Comments

The National University Library is located conveniently across the street from the Spectrum campus here in San Diego, CA and supports
our students online and onsite with their research endeavors. Whether it's providing resources at the users’ point of need, assisting with
using the Library, or simply providing a space conducive to studying and collaborating, we're here to help in any way that we can

Every once in awhile, exceptional students pop up who happily share their experiences as to how the Library has helped them succeed
Nelly, Kristian and Wendy are nursing students who recently graduated from the Rancho Bernardo campus out of Cohort 39. Check out

their comments about the Library in the video below!
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Metody, nastroje, kampane

Library Value Calculator — aplikace, ekonomickeé

h 0 d N Oty, http://www.ala.org/advocacy/advleg/advocacyuniversity/toolkit/makingthecase/library calculator

Value of Your Library Use

Input Your Library Materials & Services Value of
Use Your Use
Adult Books Borrowed $0.00
YA Books Borrowed $0.00
Childrens Books Borrowed $0.00
Audiobooks Borrowed $0.00
Interlibrary Loan Requests $0.00
eBooks Downloaded $0.00
Magazines Read $0.00
Newspapers Read $0.00
Movies Borrowed $0.00
CDs Borrowed $0.00
LA ve Vé knihovné, KIC MU, 11.6. 202 Music Downloaded 5/0.00
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Metody, nastroje, kampane

Library Value Calculator
Odkaz k technickym nalezitostem:

https://www.maine.gov/msl/services/customcal.ht

m

PFiklad vyuziti v CR — Méstska knihovna v Praze:

https://www.mlp.cz/cz/o-knihovne/rol/
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Metody, nastroje, kampane

Library snapshot day

Mapovani jednoho dne v knihovné

,C0 by se stalo, kdyby tento den byla knihovna uzavrena*“
https://library.depaul.edu/about/about-the-library/library-snapshot-day/Pages/Infographic.aspx

WALK-UP
CHAT

TOTAL 7?s 53

ANSWERED
PHONE 194

APPOINTMENT
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Metody, nastroje, kampane

Fabulous Finds

Australie —ALIA — prekvapivé nalezy v kolekcich knihoven

https://www.alia.org.au/advocacy-and-campaigns/advocacy-campaigns-0/10-things-you-never-k

Advocac y > Advocacy campaigns by year >

10 things you never knew you could find in a library

u

The search is on:

#fabulowsfines
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Metody, nastroje, kampane

Books, that makes you feel good about life

ALIA - hledani knih — pozitivni vliv na dusevni zdravi

https://www.alia.org.au/media-releases/you-chose-list-252-books-make-you-feel-good-about-life

You chose the list of 252 books that make you feel good
about life

@ ALIA

The search is

”f ¢ f—“Q‘ What are the
/ > - books that boost

-
- 06 your mood?

#uplift
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Metody, nastroje, kampane

Keep public libraries free

Novy Zéland (LIANZA) — riziko poplatku ve vefejnych knihovnach-pohlednice od uZivatell

https://lianza.orqg.nz/our-work/voice-profession/keep-public-libraries-free

Keep Public Libraries Free

PUBLIC '
LIBRARIES

FREE @
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Metody, nastroje, kampane

S.U.R. E.

Singapore-propagace informacni gramotnosti
http://www.nlb.gov.sqg/sure/wpcontent/uploads/2014/01/NILB About lowres FA.pdf

-y ¢ \Z
eveloping discerning information us

N

2
Y, K5
dler. Stand . Resea‘d\

Information Literacy (IL) programmes are traditionally conducted by academic librarii
In Singapore, the National Library Board (NLB) drives IL awareness for the natiol
Against the backdrop of information overload, the NLB launched a nation-wide ca
3 to promote the importance of information searching and discernment. Singapc
1try outside of the United States to promote IL on a national scale for the ge
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Metody, nastroje, kampane

It’s on us
Dokumentarni film o naplni Skolnich knihovniku na Rhode Island,

dopad na vysledky studentu

https://www.kickstarter.com/projects/1027437456/its-on-us-the-stories-of-public-school-librarians
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Library advocacy — verejneé knihovny

— Implementace na urovni knihoven verejnych

_ Tématicky v souladu s Koncepci rozvoje knihoven v CR na léta 2017
az 2020 v prioritni oblasti 6

— Propagace konceptu

_ E-learningovy kurz Uvod do library advocacy pro vefejné
knihovny na kurzy.knihovna.cz (Studijni a védecka knihovna
Plzenskeho kraje, VISK 2)
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Doporucene zdroje

E-learning Library Advocacy Unshushed

https://www.edx.org/course/library-advocacy-unshushed-2

Pracovni listy The Advocacy Action Plan Workbook

http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/advle

g/advocacyinstitute/Advocacy%20Action%20Plan%20-
%20revised%2001-09.pdf
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Doporucene zdroje

The Campaign for America’s Libraries: Toolkit for Academic and

Research Libraries

http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/advle

a/publicawareness/campaign@yourlibrary/prtools/toolkitfinaltext2.doc

Frontline Advocacy for Academic Libraries

http://www.ala.org/advocacy/frontline-advocacy-academic-libraries

E-learning Uvod do library advocacy pro vefejné knihovny

https://kurzy.knihovna.cz/
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Dekuji za pozornost

Kontakt: hruba@fss.muni.cz
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